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Group terms and conditions 

Group quote Please request your quote by emailing: 
International: groups@flysolomons.com 

Solomon Islands: groups_si@flysolomons.com.sb  

Quote Validity 
As per your quotation statement. No seats are held at the time of the quote and all Group 
Fares are subject to availability at the time of booking. 

Group Fare Group Fares are based on availability in Australia, New Zealand or Solomon Islands Dollars 

Minimum group size Minimum 10 passengers on same Itinerary 

Child discounts Child Group Fare (2-11 years inclusive) 
Child pays 75% of adult group fare. 
Infant Group Fare (under 2 years) 
Infant not occupying a seat pays 10% of the adult Group Fare. 
Infant occupying a seat pays child Group fare. 

Booking confirmation To accept a quote simply email us within 7 days of receiving quote 

unless otherwise stated in your quotation statement 

Taxes and surcharges All taxes and surcharges are subject to change until full payment is received and tickets 
issued. 

Deposits • Non-refundable/ non-transferable deposit of AUD100/NZD100/SBD500 per 
person is required 60 days before departure or your booking will be cancelled.  

• For bookings 30-60 days before departure, deposit is required within 7 days. 

• Within 30 days before departure, please refer to final payment requirements. 
 

Final Payment • Full payment is required at least 30 days before departure or your booking will 
be cancelled. 

• For bookings made within 30 days before departure, full payment is required 

within 7 days after booking confirmation. 

• For bookings made within 7 days before departure; full payment is required 
within 24 hours after booking confirmation. 

 

Payment options Card Payment 
Visa, MasterCard and American Express cards are accepted. 
A credit card fee will apply to all credit card transactions. 

 

EFT-Electronic Funds Transfer 
Payment can be made by EFT. When making a payment please indicate your unique 

Group Travel reference. Allow up to 5 business days for funds clearance. We are unable 

to issue tickets until we receive Bank clearance. 
 
Australia (New Zealand and Solomon Islands accounts also available) 
 

Account name Solomon Airlines Limited 

Bank Commonwealth Bank of Australia 

BSB 064000 

Account number 00265904 

Swift code: CTBAAU2S 

Group reference Group Travel reference # 
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Passenger name list • Please provide names exactly as per each passenger’s passport. Names are 
required at least 7 days before departure.  

• If bookings are made within 7 days of departure, names are required within 24 
hours of booking confirmation. 

 

Name Change or 
Name Correction 

Name changes must be made at least 24 hours prior to departure of the first flight in each 

PNR and are subject to the Fees below. 

 

After tickets issued and before departure: 

• 1st change free of charge 
• Additional name change fee is AUD100/NZD100/SBD500 per person 

After departure: 

• Name Change is not permitted. 

Child pays the full adult name change Fee. No change Fee for infants without a seat. 

 

Valid Identification, 
Passport and Visa 

It is your responsibility to ensure that all clients have valid passports, visas and re-entry 

permits which meet the requirements of immigration and other government authorities. 
All passports must have at least six months validity from date of departure. 

Group Fare Conditions 

Application Fares are applicable as per the route map 

Fare Combinability    Fares may be combined on a half round trip basis to form single or double open jaw. 

Booking class C class –Business 
G class-Economy 

Commission Not applicable 

Minimum 
Stay/maximum stay 

There is no minimum stay requirement. 
The maximum stay is 12 months from the first departure date. 

Stopovers Unlimited free stopovers permitted, as per route map. 

Transfers Unlimited transfers are permitted, as per the route map. 

Changes All changes must be in writing. Changes are permitted on Group Fares. Changes must be 

made at least one day prior to departure and are subject to the Fees below. 
 

After tickets issued and before departure:  

• 1st change free of charge 

• Additional change fee is AUD100/NZD100/SBD500 per person 

• Child pays full adult name change Fee. No change Fee for infants without a seat. 
 
No Show: 
Loss of fare. 

Cancellation and 

Refunds 

All requests for refunds must be in writing. 

 
Cancellation /Refund 
If a booking is cancelled, the following will apply: 
 
After deposits received and before tickets issued: 
Deposit is non-refundable 

 
After Tickets issued  
Valid unused ticket can be used as a credit towards a higher fare.  
Any fee, fare and tax difference are applicable. 

 
No Show 
Non-refundable. Loss of fare 
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General terms and 

Conditions 

Checked Baggage Allowance 
Standard baggage allowance applies to group passengers. Any baggage in excess to this 

will be charged at the applicable additional baggage allowance rate. Please refer to our 
website for more information: http://www.flysolomons.com/flight-information/baggage 

 

Group Seating 
Block seating is available on request but not guaranteed. In the event block seating is not 
available, seat assignment may only be made at airport check-in. 

 

Other important information 
Group fares are subject to Solomon Airlines conditions of carriage. 
All schedules are subject to change without prior notice. 

 

Errors 
Please contact us within 24 hours after receiving booking confirmation, if we receive no 

advice from you all terms and conditions set out in this document are applicable. 

 

Group Leader 
It’s the group organiser responsibility to notify and inform each passenger about our 
conditions of carriage, Solomon Airlines privacy statement, flight Itinerary, advise 

passengers about schedule changes for the group. 

 

http://www.flysolomons.com/flight-information/baggage

